. TECHNICAL SERVICE

High Efficiency Water Heaters, Boilers and Pool Heaters

PARTS & SERVICE DEPARTMENT

300 Maddox Simpson Pkwy .

Lebanon, Tennessee 37090 Date:  11/11/04

615-889-8900 Fax: 615-547-1003

www.Lochinvar.com Bulletin Number: 2004-21T (revised)

TO: Manufacturers’ Representatives, District Sales Managers, Regional Managers, Technical &
Customer Service Personnel, Service Agents and Sales & Marketing Personnel

SUBJECT: Information on programmed parts for the Intelli-Fin

When placing an order for a RLY3027, RLY3026, RLY3023, RLY2717, SMP3000 — SMP3005, & SMP3008
— SMP3014 we need to have the following information:

Sequencer serial # (If equipped)

Unit serial #

Original PO #

Are changes from the original settings required? If so, what?

Which device needs to be programmed?

If this system is using a building management system then we will also need the domain number, subnet
number, and node numbers.

The parts above need to be programmed from the factory in order for these parts to work correctly.



