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TO: Manufacturers’ Representatives, District Sales Managers, Regional Managers, Technical &
Customer Service Personnel, Service Agents, Sales & Marketing Personnel

SUBJECT: Maintenance Required Notification

Lochinvar has discovered that the Maintenance Required notification screen will incorrectly show up on a
monthly basis on the following boiler models manufactured prior to August 1, 2010 (Prior to Serial number
beginning with H10):

KB(N,L) 081, 106, 151, 211, 286

WB(N,L) 051, 081, 106, 211

KB(N,L) 400, 501, 601, 701, 801

The correct function of this control feature is to provide maintenance notification when one of the following
has occurred:

e 12 months has passed since startup or the last Maintenance Notification
e 8,760 cycles have occurred since startup or the last Maintenance Notification
e 50,000 running hours have occurred since startup or the last Maintenance Notification

The time based notification that is occurring monthly can be disabled by the instructions on the following
page:



Interfacing with the Display Board

NAVIGATION DIAL

RESET KEY PRESS OR TURN)

LEFT SELECT KEY RIGHT SELECT KEY
(SOFT KEY) (SOFT KEY)

Procedure for setting Monthly Service Reminder

1. Press and hold the LEFT SELECT soft key [MENU] for five (5) seconds.
2. Rotate the NAVIGATION dial clockwise until 5 is displayed (first digit on the left).

3. Press the NAVIGATION dial to select the next digit. Rotate the NAVIGATION dial clockwise until
3 is shown in the display.

4. Press the NAVIGATION dial 2 times to move to the last digit. Rotate the NAVIGATION dial
counterclockwise until 9 is displayed.

5. Press the RIGHT SELECT soft key [SAVE].

6. Rotate the NAVIGATION dial counterclockwise until the (>) is next to SERVICE
NOTIFICATION.

7. Press the NAVIGATION dial one time.

8. Press the NAVIGATION dial again to select SRV NOT. MONTH.

9. Rotate the NAVIGATION dial clockwise until 0 is shown in the display.
10. Press the RIGHT SELECT soft key [SAVE].

11. Press the LEFT SELECT soft key [HOME].



If you or your customer would like to retain the option of receiving the Service Notification based on 12
month of operation of the boiler, a new upgraded User Interface Control will need to be installed. Lochinvar
will gladly provide a replacement User Interface Control for you through your Lochinvar representative.
Please contact your local Lochinvar representative and request a replacement User Interface Control
(RLY20058).

All products manufactured after August 1, 2010 (Serial numbers beginning with H10) have been corrected.
Should you have any questions please feel free to contact Technical Service at 1-800-722-2101.

Thank you for your support of Lochinvar.



