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TO: Manufacturers’ Representatives, District Sales Managers, Regional Managers, Technical & 

Customer Service Personnel, Service Agents and Sales & Marketing Personnel 

SUBJECT: Flood Damaged Boilers, Water Heaters, or Pool Heaters 

 

 

The recent flooding experienced in many areas of the country has caused water damage to many existing 

boilers, water heaters and pool heaters.  The possible damage to a flooded unit can be extensive and present 

numerous safety hazards.  Considering the many problems that will exist with a flooded unit, there is only one 

reasonable, economical and safe course of action to be followed: 

 

IN THE INTEREST OF PUBLIC HEALTH AND SAFETY, ANY BOILER, WATER HEATER 

OR POOL HEATER THAT HAS BEEN SUBJECTED TO FLOODING MUST BE 

REPLACED. 
 

Damage may not be readily visible or immediately detectible, however over a period of time flooded 

equipment will create dangerous conditions which could result in death, bodily harm or property damage. 

 

Call your qualified contractor to replace your flooded boiler, water heater or pool heater. 

 

Should you have any questions, please contact Technical Service toll free at 800-722-2101. 

 

 

 

 


