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High Efficiency Water Heaters, Boilers and Pool Heaters

PARTS & SERVICE DEPARTMENT

300 Maddox Simpson Pkwy .

Lebanon, Tennessee 37090 Date: AUgUSt 28, 2008
615-889-8900 Fax: 615-547-1003

www.Lochinvar.com Bulletin Number: 2008-071

TO: Manufacturers’ Representatives, District Sales Managers, Regional Managers, Technical &
Customer Service Personnel, Service Agents, Sales & Marketing Personnel

SUBJECT:  Threaded Connections — Copper Pak & Efficiency Pak Products

Lochinvar is committed to continuous quality improvement and hold regular product reviews
to ensure we are manufacturing the best product possible. During a recent review we
discovered an opportunity to enhance the water tight seal of the threaded connections used on
the Copper Pak and Efficiency Pak products.

A new process has been implemented to apply Teflon tape, a thread sealing compound, and
test the connections perform hydrostatically. This improvement process was implemented on
the Copper Pak and Efficiency Pak units having serial numbers of HO8 and after.

Should you have any questions please feel free to contact Technical Service at 1-800-722-
2101.



